Mastering The Mac

1 Day Course

This class is designed for experienced Macintosh users, particularly those who are
responsible for system administration. This class focuses on system configuration,
maintenance, CDEVS, INITS, shortcuts and troubleshooting.

Upon Completion of this course students will be familiar with and have skill to:

Hardware Review

* RAM Capacity

» Hard Disk Capacity

« The New Generation of Macintosh
What’s in The System Folder

» System Files, INITS & CDEV'’s
 Chooser Documents

* Font Usage

* Appearance

e Control Strip Modules

* Internet Search Sites

* Preferences

e Startup Item — Shutdown Items
Software

* Application Size

» Memory Control Panel

* Applications Menu

Apple System Utilities

» Drive Setup

* Mac OS Installer

Hardware Review

» Refreshing the Application Software
* Rebuilding the Desktop

* Zapping PRAM

* Programmer’s Switch

* Memory Related Issues

» Sad Mac/Crashing Car/Flashing “?”
Third Party Disk Tools

* Norton Utilities for the Macintosh
» Tech Tools Pro & Disk Warrior
Virus Software

* Norton Anti Virus

» Early Bird & Worm Scanner

Third Party Conveniences
e ATM

* Suitcase

* Font Agent

System Slow Downs

* Rebuilding the Desktop
o Utilities

» Preferences

Macs with Flashing “?”
* Is Everything Plugged In?
* Reset PRAM

» Disk First Aid

* Reinstalling Mac OS
Disk Error Messages

* Try Another Macintosh
* Run Disk First Aid

* Run Norton Utilities
Sherlock 2

* Finding Files

* Custom Searches

* Find by Content

» Other Channels
Setting User Preferences
 Date & Time

* Energy Saver

* General Controls

* Internet
* Keyboard & Mouse
Security

» Keychains
* Encrypting Files
* Multiple Users

It takes approximately 25 hours to use a program productively when you are properly trained and 100 hours
if you are not. Call CSl today and register for classes, 402-330-6078 ext: 251 or check out our website

www.csiomaha.com.
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