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MEET THE TRAINERS

Jane has been conducting corporate classroom training for more than ten years. Her ability to communi-
cate to the students on a personal level leaves each student with the feeling of one-on-one training. This
helps students carry the concepts out of the classroom and into the work environment. Jane has trained
in many different environments, provided help desk support and developed custom training. Besides
training and basic support Jane has been involved in complex conversion projects and company wide
rollouts that involved the moving/converting of documents from one system to another. Jane has
obtained the Microsoft MOUS Certification for Word Expert.

Training Experience

* Windows 3.1/95/98/NT/Windows 2000/XP e Microsoft Word (All Current Versions) Levels 1, 2 and 3 ® Microsoft Excel (All
Current Versions) Levels 1,2 and 3 ® Microsoft Access (All Current Versions) Levels1 and 2 ® Microsoft Outlook (All Current
Versions) Levels 1 and 2 © Other Mail Programs ® Microsoft Project (All Current Versions) ® Microsoft FrontPage (All Current
Versions)Levels 1 and 2 © Act ® PC Docs | Docs Open ® Other software packages

Russell Wall

Russ has been conducting corporate classroom training for more than ten years. His training technique
paired with prior corporate management experience makes for interesting and informative classes. Russ
has trained in many different environments, provided help desk support and developed custom training
materials. Along with training skills, Russ’s organizational skills have been utilized in multiple new soft-
ware and hardware rollouts. As a programming consultant he has created everything from custom word
processing templates to complex database solutions. Russ is a Microsoft Certified Professional currently
working on the MCSD certification.

Training Experience

e Windows 3.1/95/98/NT/Windows 2000/XP e Microsoft Word (All Current Versions) Levels1, 2 and 3 ® Microsoft Excel (All
Current Versions) Levels 1, 2, 3 and 4 (VBA) ® Microsoft Access (All Current Versions) Levels1, 2, 3 and 4 (VBA) e Microsoft
Outlook (All Current Versions) Levels 1 and 2 ® Multiple Mail packages Microsoft Project (All Current Versions) ® Microsoft
FrontPage (All Current Versions)Levels 1 and 2 ® Microsoft Power Point (All Current Versions) ® Corel Word Perfect ®
Microsoft Works ® Lotus Approach ® Lotus 123 ® Lotus Word Pro

Douglas Holiday

Doug has over twenty five years experience as a Commercial Art, Desktop publishing and Multimedia
professional. His teaching credentials include three years of advanced graphic design classes at the uni-
versity level and five years experience conducting corporate classroom and on-site training.In addition,
Doug has directed the development of numerous CD ROM and Web projects. Doug created the first
desktop publishing service bureau in Nebraska. The focus of the company was prepress services which
included scanning, film output and proofs, large format poster prints, 35-mm slides, layout and design,
digital printing, and color copies.

Training Experience

QuarkXpress ® Freehand e Illustrator ® Photoshop ® ImageReady ® Director(Lingo) ® Flash(ActionScript) ® Dreamweaver ®
Fireworks ® HTML o FileMaker Pro ® Adobe GoLive ® Adobe Acrobat e Media 100 ® Adobe Premiere ® Final Cut Pro ®
QuickTime Pro o After Effects ® Strata Studio Pro ® VideoShop ® Form Z.

Bob has been employed in the technology industry for over ten years. As an Apple Product Professional
his abundant knowledge and expertise in the Macintosh and Prepress industries makes for enlightening
classes. Bob has trained in many diversified environments, provided support and has developed custom
training manuals. Along with his training skills, Bob has assisted in the development of new software
and has created numerous workflow and database solutions to further enhance the production capabili-
ties of his clients. Bob has obtained the certification for Mac OSX.

Training experience:

Mac OS9, Mac OSX Administration, Mac Basics, Mastering the Mac, Filemaker Pro



